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ROLE PROFILE 
 

Job Title:   Technician (Grade T2 / T3 / T4) 
Reporting Line: Supervisor 
Division:  Mobility, Rolling Stock  
Business Unit:  Rolling Stock  
Location:   Various 
Contract type:  Permanent or Fixed Term 
Schedule type:  Full Time 
Safety Status: Safety Critical 

 
On Call Requirement: No 

 
Goals/Mission:   Undertakes train maintenance of the depot rolling stock and carry out associated activities 

that support the operation of the fleet and depot in a safe way adhering to health and safety requirements, 
defined processes and regulations,  
 
Key Accountabilities: 
 

Key Competence 
Area 
 

Responsible/ 
Accountable 
 

Typical Activities or Outputs  

Train  
Maintenance 

Accountable Undertake maintenance and repair of the allocated rolling stock to meet 
the requirements of the production plan maintenance in accordance with 
the Siemens Rolling Stock VMI.  Undertake train driving within the depot 
site limits, where necessary.  Undertake train preparation duties as  
required.  Carry out download diagnosis and fault finding to an advanced 
level T4, intermediate level T3 and basic level T2.  T4’s produce complex, 
analytical technical reports on fault investigation, read and interpret 
electrical schematic and software logic diagrams.  Assist other team 
members with the development of technical skills.  T4’s assist with the 
provision of technical support at incidents off depot as required.  
Undertake any other duties as and when required.  Identify, order and 
collect spares and materials from stores.  Assist with cleaning of rolling 
stock when required. 

Health, Safety & 
Environment  

Accountable Implement safe systems and controls within your area of responsibility.  
Understand, implement and comply with the Siemens Rolling Stock HSEW 
policies.  Raise issues and participate in implementation of agreed 
changes.  Fully participate and engage in RL behavioural safety agenda to 
ensure you work safely.  Take reasonable care to avoid acts or omissions 
that may have an environmental impact.  Accept personal responsibility to 
take care of ourselves and any others affected by one’s own acts or 
omissions.  Comply with the controls listed in risk assessments and PPE 
requirements in the VMI. 

Continuous 
Improvement/ 
Quality 

Accountable Actively participate in our 3is improvement programme and drive 
implementation of your own improvement ideas. Support others with the 
implementation of their ideas. 

Behaviours Accountable Exhibit the Siemens Rolling Stock behaviours throughout your Siemens 
career. 

Compliance 
 

Accountable Monitor compliance to meet internal control procedures and take 
appropriate corrective action.  Be aware of and have an understanding of 
Siemens compliance policies and ‘Tell Us’ ethos. Implement in areas of 
responsibility.  
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Task / Activity 
Team Leader 

 
 
 
Accountable  
 
 
 
 
Responsible 

Focal point for the team working on a particular work package 
 
 
Estimating the duration of the task and sub tasks. 
Liaising with the Supervisor. 
Decision making for team administration; breaks, time away from task, 
requesting additional resource, releasing resource. 
  
Ensuring the work package received contains all the relevant material; 
JCD/WR/Form, description of the task by number or wording. 
Checking the documentation is correctly completed by all team members 
before releasing them. 
Ensuring the work area is put back to it's normal state before the team 
disbands. 
Adhering to the direction given by the CoSCW. 

Other Responsible This role profile may vary from time to time in accordance with changes to 
business needs.   Your annual objective setting with your line manager will 
outline any additional responsibilities to meet business requirements or 
individual development needs for the forthcoming financial year.  
 
Depending on your site, you may also be required to cover one or more of 
the following activities: 
 
Responsible for depot movements.  
Carries out fleet performance activities. 
Carry out train overhaul activities. 
Undertake remedial body-side and minor damage repair including paint 
application, mixing and spraying.   
Fuelling, tanking and operation of Controlled Emission Toilet (CET). 

 
Stakeholders & Interfaces: 
 

Production Manager, Train Presentation Manager, Production Services Manager, Supervisor, Storeman, Fleet 
Performance Engineer, Systems Leader. 
 
Qualifications, Experience & Technical Know-How  
 
Essential:  
 

Experience in a mechanical/electrical engineering environment  
Experience of basic fault finding  
Ability to complete all records of actions and operations accurately and to procedures  
Ability to understand and care for tools, equipment and PPE  
Knowledge of Health & Safety including bio hazards, manual handling and Control of  
Substances Hazardous to Health (COSHH)   
Ability to understand and interpret relevant technical publications  
Ability to use a laptop for diagnostic, fault finding and rectification purposes  
Proven experience in fault finding  
Ability to produce detailed complex, analytical technical reports  
Safety critically assessed  
 
Preferred:   
 

Knowledge of TACT, Equinox or CORMAP 
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